
The Tennessee Department of Labor and Workforce Development added a feature to 
www.Jobs4TN.gov to allow users to securely upload documents to their Jobs4TN profile. This 
feature is currently only available on the website. Mobile users cannot currently upload through 
the mobile app, however they can log in to www.Jobs4TN.gov through the browser on their 
mobile device and upload documents from their device storage just like they would from a 
personal computer. 

Desktop Computer 

 

Register or sign in to www.Jobs4TN.gov using 
your username and password.



 

 

AFer Logging in to www.Jobs4TN.gov scroll down 
the leF side of your dashboard to the “AddiHonal 
Resources” menu.

Open the menu and select “Capture a Document”



 

 

 

Tag the document with an 
appropriate key word. Then 
select the “Document 
DescripHon” dropdown 
menu

In the dropdown menu 
select the descripHon that 
most closely matches your 
document.

Birth CerHficate

Choose your file by selecHng the “Choose File” 
buOon to open the File Explorer.



 

 

 

Birth CerHficate

In the File Explorer select the file that you want 
to upload and select open.

Select Save to upload your document and 
VOS will process your upload before taking 
you back to your Dashboard.



 

 

 

To view your document, from the 
dashboard go to “AddiHonal Resources” 
and select “View Documents”.

User uploaded documents will be visible in the “Documents” tab.



Mobile Browser Instruc6ons 

 

In a mobile browser select the hamburger menu.



 

From the hamburger menu select “AddiHonal 
Resources” and “Capture a Document”





Tag the document with an 
appropriate key word. Then 
select the “Document 
DescripHon” dropdown menu



 



Choose your file by selecHng the “Choose File” 
buOon to choose an acHon.



 



From a mobile device you 
may be able to take a picture 
of your document  

-or- 

Select your document from 
the files on your mobile 
device. 



 



Select Save to upload your document and 
VOS will process your upload before taking 
you back to your Dashboard.




